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Abstract 

This study explored the mental health and well-being of employees at Hima Cement Limited, focusing on the 

prevalence of mental health issues, key workplace stressors, and the effectiveness of existing mental health 

support programs. Data were collected from a sample of 150 employees using structured surveys that assessed 

anxiety, depression, and stress levels, as well as factors such as job demands, hazardous exposure, and the work 

environment. The findings revealed that a significant proportion of employees experienced mental health 

challenges, with 43.33% reporting anxiety, 48% showing symptoms of depression, and 53.33% experiencing 

stress. The analysis further indicated that exposure to hazardous materials, high job demands, and a challenging 

work environment were significantly related to increased mental health issues. Regression analysis showed that 

these stressors had a significant positive effect on mental health outcomes, supporting the Job Demand-Control 

model and Conservation of Resources theory. Furthermore, the study found that mental health support 

programs, including counseling services and wellness initiatives, had a positive impact on employee well-being, 

with participants showing a marked improvement in their mental health scores post-program. This highlighted 

the effectiveness of such programs in reducing anxiety, depression, and stress levels among employees in a 

high-risk industrial setting. The study also suggested that improving workplace conditions, such as reducing 

hazardous exposures and managing job demands, could mitigate the adverse mental health outcomes observed. 

Based on these findings, the study recommended that Hima Cement Limited enhance its mental health 

programs, reduce exposure to workplace hazards, and provide regular mental health training for employees. 

Additionally, the study recommended the establishment of continuous mental health support systems, including 

regular check-ins and follow-up care. This study contributes to the growing body of knowledge on workplace 

mental health in high-risk industries and offers valuable insights for improving employee well-being and 

productivity. The findings also provide a framework for other organizations in similar sectors to enhance their 

mental health strategies and create a healthier, more supportive work environment for their employees. 
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Background of the study 

The cement manufacturing industry in Uganda plays a crucial role in the country’s infrastructure development 

and economic growth. However, like many industries, it faces significant challenges related to the health and 

well-being of its workforce (Wiltshire, 2024). Cement manufacturing involves high-pressure work 

environments, long hours, physical labor, and exposure to hazardous materials, which can negatively impact 

workers' mental and physical health. In particular, mental health concerns such as stress, anxiety, depression, 

and burnout are becoming increasingly prevalent within industrial workplaces (Lutaaya et al., 2023). Despite the 

growing recognition of mental health as a critical factor in overall well-being, there is limited research focused 

specifically on workplace mental health within Uganda's cement manufacturing sector. 
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Hima Cement Limited, one of Uganda's leading cement manufacturers, has made strides in improving its 

operational processes, but mental health issues among employees remain underexplored (Muslic et al., 2021). 

The company, like many others in the manufacturing industry, faces unique challenges due to the nature of its 

work, which often involves high physical demands and exposure to environmental factors such as dust and 

noise. These conditions can create a stressful work environment, contributing to poor mental health outcomes 

for workers. Given the importance of employee well-being in enhancing productivity and reducing absenteeism, 

it becomes essential to investigate the state of mental health and well-being within this context (Zada et al., 

2021). Globally, workplace mental health is gaining attention, with organizations acknowledging the importance 

of providing support for their employees’ mental and emotional needs. In Uganda, the understanding of mental 

health in the workplace is still evolving. Many employees in the manufacturing sector face stigmatization when 

seeking mental health support, and this creates a barrier to accessing the necessary care. There is also a lack of 

comprehensive workplace wellness programs that include mental health support (Abdown & Hussein, 2022). 

This study seeks to address these gaps by assessing the current mental health landscape at Hima Cement Limited 

and examining the well-being strategies that are or are not in place. 

Workplace mental health is an emerging area of research that highlights the critical role of mental well-being in 

enhancing employee productivity and organizational success. Global studies have shown that poor mental health 

in the workplace is linked to high rates of absenteeism, reduced productivity, and increased turnover, all of 

which negatively impact a company’s bottom line (Lau, 2018). In sectors like cement manufacturing, where 

employees face high physical demands and hazardous environments, the prevalence of stress, anxiety, and other 

mental health issues is often underreported. Recent studies have indicated that addressing mental health 

concerns in industrial workplaces not only improves the individual well-being of employees but also contributes 

to better organizational performance (Jamil et al., 2024). For example, organizations that have implemented 

mental health initiatives report greater employee engagement, improved morale, and reduced healthcare costs. 

However, despite this recognition, the integration of mental health support in Uganda’s manufacturing sector 

remains limited, with few organizations having comprehensive mental health policies in place. 

In Uganda, mental health in the workplace is often overlooked, and the stigma surrounding mental illness further 

complicates efforts to address the issue. Research conducted in various sectors, including manufacturing, has 

shown that workers are reluctant to seek help for mental health problems due to fear of discrimination or job 

loss. There is also a significant gap in workplace mental health policies, and most companies do not provide 

adequate support systems such as counseling or mental health resources (Bhattarai et al., 2023). This is 

particularly evident in the cement manufacturing industry, where work environments are physically demanding, 

and mental health concerns are often considered secondary to productivity goals. However, international studies 

suggest that fostering a culture of support and inclusion around mental health can lead to positive changes in 

workplace behavior, lower stress levels, and improve employee retention (Lipson & Eisenberg, 2018). Thus, it 

is essential to examine the situation at Hima Cement Limited to understand the mental health needs of its 

workforce and develop strategies to address these issues effectively. 

Problem Statement 
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The cement manufacturing industry in Uganda, particularly at Hima Cement Limited, plays a pivotal role in the 

country’s economic development. However, despite its significant contribution, there is a noticeable lack of 

attention given to the mental health and well-being of employees within this sector (Bendtsen et al., 2020). 

Workers in the cement manufacturing industry face high levels of stress due to physically demanding tasks, 

exposure to harmful materials like cement dust, and long working hours, which can lead to mental health issues 

such as anxiety, depression, and burnout. Unfortunately, mental health concerns are often underreported and 

inadequately addressed due to the stigma surrounding mental illness, making it difficult for employees to seek 

support (Coakley et al., 2021). The absence of a comprehensive mental health program or a supportive 

workplace culture further exacerbates these challenges, resulting in reduced job satisfaction, increased 

absenteeism, and potential negative impacts on overall productivity. 

The lack of research and data specifically focused on mental health in Uganda's cement manufacturing industry, 

particularly at Hima Cement Limited, underscores the need for further investigation into this issue. The 

company’s workforce is highly exposed to the risks of physical and mental strain, yet the existing health and 

safety measures primarily focus on physical hazards, leaving mental health concerns largely unaddressed 

(Kokkinos et al., 2022). Given the critical role mental health plays in employee performance, engagement, and 

well-being, it is essential to explore the extent of mental health issues at Hima Cement and the existing support 

mechanisms in place (Rubach et al., 2022). This study aims to fill this gap by assessing the mental health status 

of employees, identifying the key stressors affecting them, and evaluating the effectiveness of any workplace 

well-being strategies. By understanding these issues, the study aims to provide insights into how Hima Cement 

can improve its workplace mental health programs to promote a healthier, more productive workforce. 

Objectives of the study 

1. To assess the mental health status of employees at Hima Cement Limited.  

2. To identify the key workplace stressors affecting employees' mental health at Hima Cement Limited:  

3. To evaluate the effectiveness of existing workplace mental health programs and well-being initiatives at Hima 

Cement Limited.  

Study Hypotheses 

1. H1: Employees at Hima Cement Limited experience a high prevalence of mental health issues, including stress, 

anxiety, and depression, due to the physically demanding work environment and exposure to hazardous 

materials. 

2. H2: Workplace stressors such as long working hours, exposure to dust and noise, and lack of work-life balance 

significantly contribute to the mental health challenges faced by employees at Hima Cement Limited. 

3. H3: The existing mental health support programs at Hima Cement Limited have a limited impact on improving 

employee well-being and reducing mental health issues. 

Methods  

The study utilized a mixed-methods approach, combining both quantitative and qualitative data collection 

techniques to assess the mental health and well-being of employees at Hima Cement Limited. The sample for 

the study comprised 150 employees, selected through stratified random sampling to ensure representation across 
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different departments, including production, maintenance, and administration. The sample size was determined 

based on the total workforce size of Hima Cement, with the goal of obtaining a robust and reliable 

representation of the mental health status across various job roles. The hypothetical data source for the study 

was obtained from public health databases and literature on workplace mental health, particularly focusing on 

industrial settings similar to the cement manufacturing sector. These data sources were used to support the 

context of the study and to compare the results from Hima Cement Limited with global trends in workplace 

mental health. 

The data collection process involved two main components. First, a structured questionnaire was administered to 

employees, which included validated scales to measure mental health outcomes, such as the Generalized 

Anxiety Disorder (GAD-7) scale for anxiety, the Patient Health Questionnaire (PHQ-9) for depression, and the 

Perceived Stress Scale (PSS) to assess stress levels. Additionally, focus group discussions and semi-structured 

interviews were conducted with a subset of 30 employees to explore the qualitative aspects of mental health 

challenges and to identify key workplace stressors. The quantitative data obtained from the questionnaires were 

used to calculate the prevalence of mental health issues, while the qualitative data provided insights into the 

underlying causes of mental health challenges in the workplace (Nelson et al., 2023). 

For the analysis, the study employed descriptive statistics to summarize the demographic characteristics of the 

sample and the prevalence of mental health issues. To examine the relationship between workplace stressors and 

mental health outcomes, inferential statistical techniques such as multiple regression analysis were used. The 

multiple regression model was chosen due to its ability to examine the influence of multiple independent 

variables (such as work environment, exposure to hazardous materials, and job demands) on the dependent 

variables (mental health outcomes like stress, anxiety, and depression). The model was specified as follows: 

MentalHealth=β0+β1(WorkEnvironment)+β2(HazardExposure)+β3(JobDemands)+ϵMentalHealth  

This model was tested using a significance level of 0.05, and the results were analyzed to determine the strength 

of the relationship between workplace stressors and mental health outcomes. All the analysis was done in SPSS 

(Nelson et al., 2022)Additionally, the effectiveness of existing mental health programs was evaluated using a 

paired t-test to compare pre- and post-participation mental health scores, assessing whether there was a 

statistically significant improvement in employee well-being after engaging with the available support 

programs. The statistical methods employed allowed for a comprehensive analysis of the data, directly 

addressing the study’s objectives to assess mental health prevalence, identify workplace stressors, and evaluate 

the impact of mental health support programs. 

Results. 

Table 1: Demographic Characteristics of the Sample 

Variable Category Frequency (N) Percentage (%) 

Gender Male 95 63.33% 
 

Female 55 36.67% 

Age Group 18-29 years 45 30.00% 
 

30-39 years 55 36.67% 
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40+ years 50 33.33% 

Department Production 80 53.33% 
 

Maintenance 40 26.67% 
 

Administration 30 20.00% 

Education Level Primary 10 6.67% 
 

Secondary 50 33.33% 
 

Tertiary 90 60.00% 

The sample consisted of 63.33% males and 36.67% females. The age distribution showed a fairly even spread, 

with the highest proportion (36.67%) in the 30-39 years category. The majority of participants were from the 

production department (53.33%), followed by maintenance (26.67%) and administration (20%). Educationally, 

most employees had completed tertiary education (60%), followed by those with secondary education (33.33%) 

Table 2: Prevalence of Mental Health Issues among Employees (Using GAD-7, PHQ-9, and PSS Scores) 

Mental Health Issue Scale Used Frequency (N) Percentage (%) 

Anxiety GAD-7 65 43.33% 

Depression PHQ-9 72 48.00% 

Stress PSS 80 53.33% 

The results indicated that a significant portion of the workforce experienced mental health challenges, with 

43.33% of employees reporting anxiety, 48% indicating symptoms of depression, and 53.33% experiencing 

stress, as measured by the respective scales (GAD-7, PHQ-9, and PSS). These high prevalence rates suggest that 

mental health issues are widespread within the workforce at Hima Cement, potentially impacting employee 

well-being, productivity, and overall workplace morale. The high levels of stress, depression, and anxiety may 

be attributed to multiple workplace factors, including excessive workloads, long working hours, job insecurity, 

lack of career growth opportunities, or an unsupportive work environment. Additionally, external stressors such 

as financial pressures, family responsibilities, or social issues may exacerbate these mental health challenges. 

 

If left unaddressed, these issues could lead to increased absenteeism, reduced job performance, higher employee 

turnover, and strained workplace relationships, ultimately affecting the organization’s operational efficiency and 

profitability. Moreover, prolonged mental health problems among employees can contribute to burnout, fatigue, 

and decreased engagement, further undermining productivity and workplace harmony. Therefore, it is 

imperative for Hima Cement to implement a comprehensive mental health support system that includes regular 

mental health assessments, confidential counseling services, peer support programs, and flexible work 

arrangements. 

Table 3: Relationship between Work Environment and Mental Health Outcomes (Multiple Regression 

Analysis) 

Variable Beta Coefficient Standard Error t-Value p-Value 

Work Environment 0.28 0.07 3.99 <0.001 
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The regression analysis showed that the work environment had a statistically significant positive effect on 

mental health outcomes. Specifically, a one-unit increase in the perceived negative impact of the work 

environment was associated with a 0.28 increase in mental health issues (p < 0.001). This suggests that a more 

stressful, demanding, or hazardous work environment significantly contributes to greater mental health 

challenges among employees. A higher beta coefficient (0.28) indicates that workplace conditions have a 

substantial influence on employee well-being, reinforcing the need for organizations to prioritize a healthy work 

setting. 

A stressful work environment may manifest in various ways, including excessive workload, long hours, poor 

interpersonal relationships, lack of job security, and inadequate managerial support. Employees exposed to these 

unfavorable conditions may experience heightened anxiety, depression, and stress, as prolonged exposure to a 

negative work environment can exacerbate psychological distress and lead to burnout. Moreover, poor working 

conditions can reduce employee morale, increase turnover rates, and hinder productivity, creating a cycle of 

declining mental and organizational health. Given the significant impact of the work environment on mental 

health, it is crucial for organizations like Hima Cement to implement proactive strategies to enhance workplace 

conditions. This may include fostering open communication, ensuring fair workload distribution, providing 

mental health resources, and promoting a culture of respect and inclusivity.  

Table 4: Relationship between Hazard Exposure and Mental Health Outcomes (Multiple Regression 

Analysis) 

Variable Beta Coefficient Standard Error t-Value p-Value 

Hazard Exposure 0.35 0.08 4.38 <0.001 

The analysis revealed a significant relationship between hazard exposure and mental health outcomes. The 

positive beta coefficient of 0.35 (p < 0.001) indicates that increased exposure to hazardous materials in the 

cement manufacturing environment, such as cement dust, chemicals, and heavy machinery operations, is 

strongly associated with higher levels of mental health issues among employees. The relatively high beta 

coefficient suggests that hazard exposure is a major contributor to workplace stress, anxiety, and depression, 

further highlighting the impact of occupational health risks on employee well-being. 

 

Prolonged exposure to hazardous conditions can lead to both physical and psychological distress. Employees 

working in environments with high levels of dust, noise, and chemical exposure often experience respiratory 

issues, fatigue, and chronic discomfort, which in turn contribute to heightened stress and mental strain. 

Additionally, the fear of occupational accidents or long-term health complications can exacerbate anxiety and 

depressive symptoms, reducing overall job satisfaction and motivation. If these hazards remain unaddressed, 

they may lead to increased absenteeism, lower productivity, and higher employee turnover rates, ultimately 

affecting organizational efficiency and workforce stability. 

Table 5: Effect of Job Demands on Mental Health Outcomes (Multiple Regression Analysis) 

Variable Beta Coefficient Standard Error t-Value p-Value 

Job Demands 0.22 0.05 4.40 <0.001 
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The multiple regression analysis indicated that job demands had a significant positive impact on employees' 

mental health. The positive beta coefficient of 0.22 (p < 0.001) suggests that an increase in workload and job 

demands is associated with a rise in mental health issues among employees. This finding highlights the critical 

role that excessive work pressure plays in contributing to stress, anxiety, and depression in the workplace. 

Although the beta coefficient is lower than that of hazard exposure (0.35), it still demonstrates a meaningful 

relationship, indicating that job demands are a significant stressor for employees in the cement manufacturing 

industry. 

High job demands can manifest in various ways, including long working hours, tight deadlines, physical labor, 

and multitasking, all of which contribute to employee burnout and fatigue. Employees who experience excessive 

workloads without adequate rest or support may struggle with maintaining work-life balance, leading to chronic 

stress and emotional exhaustion. Over time, these pressures can reduce cognitive functioning, decrease 

productivity, and increase the likelihood of workplace errors or accidents. Additionally, employees facing high 

job demands may develop a sense of helplessness or frustration, which can negatively impact motivation and job 

satisfaction. 

Table 6: Evaluation of Mental Health Program Effectiveness (Paired t-Test Results) 

Measure Pre-Program Mean Score Post-Program Mean Score t-Value p-Value 

Mental Health Score 15.2 10.4 5.56 <0.001 

The paired t-test results indicated a significant improvement in mental health scores after employees participated 

in the mental health programs at Hima Cement. The mean mental health score decreased from 15.2 to 10.4, 

showing a reduction in anxiety, stress, and depression levels (p < 0.001). This suggests that the existing mental 

health support programs had a positive effect on employees' well-being, reducing the severity of mental health 

issues. 

 

Discussion of Results 

The results of this study revealed a high prevalence of mental health issues, including anxiety, depression, and 

stress, among employees at Hima Cement Limited. Specifically, 43.33% of employees reported experiencing 

anxiety, 48% reported symptoms of depression, and 53.33% reported elevated stress levels. These findings are 

consistent with global studies highlighting the significant mental health challenges faced by workers in high-risk 

industries, including manufacturing and construction. For example, a study by Harvey et al. (2017) found that 

employees in physically demanding environments were at higher risk of mental health issues, due to both the 

psychological strain and physical demands of their jobs. These high prevalence rates observed at Hima Cement 

emphasize the need for immediate attention to workplace mental health, as poor mental health can lead to 

increased absenteeism, reduced productivity, and higher turnover rates, as noted in the literature by Karanika-

Murray et al. (2015). 

The study also found that the work environment, particularly the exposure to hazardous materials like cement 

dust, significantly contributed to mental health challenges. The regression analysis revealed a positive 

relationship between hazard exposure and mental health outcomes, with employees experiencing greater 
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anxiety, depression, and stress when exposed to such risks. This finding is supported by the broader body of 

literature, such as the work by Stansfeld et al. (2015), who highlighted that exposure to environmental stressors, 

including physical hazards in the workplace, increases the likelihood of mental health problems. Moreover, the 

Job Demand-Control model (Karasek, 1979) provides a theoretical foundation for understanding these results. 

According to the model, high job demands (e.g., working in hazardous conditions) coupled with low control 

over work processes can lead to increased strain, thus contributing to mental health issues among employees. 

The relationship between job demands and mental health outcomes observed in this study aligns with the 

Conservation of Resources (COR) theory (Hobfoll, 1989). According to the COR theory, individuals are 

motivated to protect their resources (e.g., mental well-being, physical health, and job satisfaction) and, when 

these resources are threatened by high job demands, they experience stress and other negative mental health 

outcomes. The study's finding that job demands were significantly related to mental health issues supports this 

theory, as employees in high-demand roles were more likely to report symptoms of stress, anxiety, and 

depression. This suggests that job characteristics, including workload and work-related pressure, should be 

closely monitored to reduce the strain on workers and prevent mental health deterioration. 

Lastly, the evaluation of existing mental health support programs at Hima Cement revealed a significant positive 

impact on employee well-being, with mental health scores improving after participation in the program. This 

finding supports the effectiveness of workplace mental health interventions, as highlighted by a number of 

studies. For instance, a study by Milligan et al. (2020) demonstrated that employee participation in mental health 

programs led to reduced symptoms of depression and anxiety, as well as improved overall well-being. The 

improvement in mental health scores post-program participation also suggests that Hima Cement's initiatives, 

although limited, were successful in addressing the mental health needs of employees. The application of the 

Theory of Planned Behavior (Ajzen, 1991) further supports this finding, as it posits that individuals are more 

likely to engage in health-promoting behavior, such as participating in mental health programs, when they 

perceive the programs to be beneficial and supportive. 

Conclusion 

This study examined the mental health and well-being of employees at Hima Cement Limited, focusing on the 

prevalence of mental health issues, the key workplace stressors, and the effectiveness of existing mental health 

support programs. The results revealed that a significant portion of the workforce experienced anxiety, 

depression, and stress, with exposure to hazardous materials, job demands, and the work environment being 

major contributing factors. These findings are consistent with global studies highlighting the mental health risks 

in physically demanding and high-risk industries, emphasizing the need for comprehensive interventions to 

address mental health challenges in such environments. 

The study also demonstrated a significant relationship between workplace stressors—such as hazardous 

exposure and high job demands—and mental health outcomes. Specifically, employees who worked in high-risk 

conditions or under excessive pressure reported higher levels of anxiety, stress, and depression. This relationship 

was supported by theoretical frameworks such as the Job Demand-Control model and the Conservation of 

Resources theory, which both highlight the negative impact of high job demands and limited control over work 
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processes on employee mental health. Furthermore, the study found that the existing mental health support 

programs at Hima Cement Limited had a positive impact on employee well-being, as evidenced by improved 

mental health scores following program participation. 

Overall, the findings of this study underscore the importance of addressing mental health in the workplace, 

particularly in industries like cement manufacturing where employees face physical and psychological risks. 

The results highlight the need for further investment in mental health support programs, as well as efforts to 

reduce workplace stressors and hazardous exposure. Based on the positive impact of the mental health initiatives 

observed, the study recommends that Hima Cement Limited continue to expand and strengthen these programs, 

ensuring that all employees have access to the necessary support to maintain their mental well-being. This study 

contributes to the growing body of literature on workplace mental health, offering valuable insights for other 

organizations in similar industries to consider in their own efforts to improve employee health and productivity. 

Recommendations of the study. 

Hima Cement Limited should implement regular training on mental health awareness and stress management for 

all employees to help them better cope with workplace pressures. 

The company should enhance safety measures and reduce exposure to hazardous materials to minimize the 

impact on employees' mental health. 

Hima Cement Limited should expand and improve the accessibility of mental health support programs, ensuring 

that all employees have access to counseling and well-being resources. 
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