
 

Received: 19.07.2024                          Accepted: 22.07.2024                      Published on: 30.07.2024 

 

Corresponding: Author: research@miu.ac.ug/publications        625  

Metropolitan Journal Of Business & Economics 

ISSN: 1813-4238  

Vol. 3 Issue 7, July- 2024, Pages: 625-634 

 

 
The Effect Of Employee Retention Strategies On The Performance Of An Organization.  A Case Study Of 

Community Transformation Ntinda Branch Nakawa Division. 

Sifuna Brian1, Babirye Shamirah2 

1, 2 Metropolitan International University  

Abstract   

This research investigated the impact of compensation packages, professional development initiatives, and work-life 

balance practices on organizational performance within the context of Community Transformation Ntinda Branch in 

Nakawa Division. The major objective is to examine the effect of employee retention strategies on the performance of the 

organization. Specific objectives include investigating the impact of compensation packages on organizational 

performance, assessing the influence of professional development initiatives, and analyzing the relationship between work-

life balance practices and organizational performance. The study employed a cross-sectional study design, utilizing both 

quantitative and qualitative approaches for data collection and analysis. The target population includes senior management, 

middle and lower cadre managers/administrators, and support staff at Community Transformation Ntinda Branch Nakawa 

Division. Simple sampling and purposive sampling are used to select 60 respondents from a total of 200 employees. Data 

collection methods include self-administered structured questionnaires and interviews, ensuring a comprehensive 

understanding of the subject. Validity and reliability tests are conducted on the instruments to ensure accuracy and 

consistency. Basing on the following findings, employee wellness programs (17%), childcare and eldercare support (13%), 

and reduced turnover and training costs (13%) receive substantial acknowledgment for their positive impact on 

organizational performance, the study concluded by highlighting the interconnectedness of compensation, professional 

development, and work-life balance in influencing employee well-being, engagement, and overall organizational 

effectiveness. Recommendations encompass reviewing and adjusting compensation packages, enhancing professional 

development programs, promoting a comprehensive work-life balance culture, conducting regular employee feedback 

surveys, fostering continuous communication, monitoring and evaluating impact, implementing employee assistance 

programs, providing flexibility in policies, recognizing and rewarding contributions, and investing in leadership training. 

These recommendations aim to create a workplace environment that attracts and retains top talent, fosters growth, ensures 

well-being, and contributes to sustained organizational success. The adoption of a cross-sectional study design ensures a 

timely and in-depth understanding of the subject, emphasizing the significance of employee retention strategies in 

organizational performance.  
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Background Of The Study 

In today's dynamic business environment, organizations around the world are growing and recognizing the key role of 

human capital in achieving sustained success (Alex & Kazaara, 2023). Employee retention, a critical aspect of talent 

management, has emerged as a strategic imperative for organizations seeking to maintain a competitive advantage 

(Kazaara & Kazaara, 2023). This study seeks to examine the impact of employee retention strategies on organizational 

performance, examining the phenomenon through a global lens with a specific focus on Africa, East Africa and Uganda 

(Muhamad & Alex, 2024).   

Globally, businesses operate in different cultural, economic and regulatory contexts. The effectiveness of employee 

retention strategies is influenced by these various factors, which require a nuanced understanding of practices that 

transcend geographic boundaries. This study examined and analyzed global best practices that identified commonalities 

and variations in employee retention strategies adopted by organizations around the world (Ntirandekura, Friday, et al., 

2022).  Moving to the African continent, the study delved into the unique challenges and opportunities that characterize 

the region's business environment. Africa's rich diversity in cultures, economies and industries calls for the exploration of 

employee retention strategies tailored to the continent's specific contexts (Geoffrey et al., 2024). This research aims to 

understand the socio-economic dynamics and organizational cultures that prevail in Africa, uncovering insights into 

effective employee retention practices within the continent (Ntirandekura, Friday, et al., 2022).   

Zooming in further, the study focused on East Africa, where the employment environment is shaped by a distinct set of 

circumstances. Factors such as regional economic integration, common cultural threads and shared business practices have 

created a unique context for employee retention. Research has examined how organizations in East Africa navigate these 

factors and implement retention strategies to enhance organizational performance (Ntirandekura, Ainebyoona, et al., 

2022).   

Finally, the study narrowed down to Uganda and provided a detailed examination of the specific dynamics affecting 

employee retention and organizational performance within the country. Uganda's socio-economic conditions, regulatory 

environment and cultural nuances contribute to a distinct set of challenges and opportunities for organizations to address. 

Understanding the Ugandan context offered practical insights for businesses operating in this specific East African country 

(Ivan et al., 2023).   

This comprehensive study aims to contribute to the global discourse on employee retention and organizational performance 

by offering insights gained from different perspectives. By examining practices at global, continental, regional and national 

levels, the research intends to provide a nuanced understanding that can guide organizations in creating effective and 

context-specific employee retention strategies (Emmanuel et al., 2023). The findings are expected to be valuable to 

businesses seeking to improve their performance through strategic human capital management in diverse geographic and 

cultural areas. 

Statement of the problem  
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Ideally, the implementation of Ntinda Branch employee retention strategies, including competitive compensation 

packages, professional development opportunities, work-life balance initiatives, recognition programs and a positive 

organizational culture, would create a thriving work environment (Geoffrey et al., 2024). . Employees would feel valued, 

engaged and committed to the organization, leading to low turnover and consistently high performance. The ideal outcome 

assumes a workforce that is not only attracted to the organization but also demonstrates sustained commitment, which has 

a positive impact on the overall success of the organization (Geoffrey et al., 2024).  

However, the current reality reveals a considerable gap between the intended ideal state and actual results. Despite well-

thought-out strategies, the organization faces persistently high turnover rates and fluctuating performance. This suggests 

that there are problems or inefficiencies in the current implementation of employee retention initiatives that prevent the 

desired level of employee commitment and organizational success from being achieved (Paul & Kazaara, 2023). 

To bridge this gap, the researcher conducted a thorough assessment of existing employee retention strategies. This includes 

analyzing quantitative and qualitative data on turnover rates, engagement levels and performance metrics to identify areas 

of weakness or non-alignment. Employee feedback, obtained through surveys and feedback sessions, provided vital insight 

into their perspectives and revealed any underlying issues contributing to turnover or performance issues (Lydia et al., 

2023). The researcher then implemented a customized approach, adapting strategies based on data-driven insights and 

industry benchmarks while ensuring continuous monitoring and adaptation to address evolving challenges. This 

comprehensive approach aims to optimize employee retention initiatives, foster a work environment that is more in line 

with the intended ideal state, and consequently increase organizational performance. 

Major objectives   

To examine the effect of employee retention strategies on the performance of an organization use a case study of   

Community Transformation Ntinda Branch Nakawa Division.  

Specific objectives   

1. To Investigate the Impact of Compensation packages on Organizational Performance within Community 

Transformation Ntinda Branch in Nakawa Division.  

2. To Assess the Influence of Professional Development Initiatives on Organizational Performance at Community 

Transformation Ntinda Branch in Nakawa Division.  

3. To Analyze the Relationship between Work-Life Balance Practices and Organizational Performance at 

Community Transformation Ntinda Branch in Nakawa Division.  

Methodology 

A cross-sectional study design was used in this study. This design was preferred because it is a proven traditional approach 

recommended for scientific, managerial and social research. It is appropriate for this academic research because it is time 

limited and requires a deeper understanding of the subject being studied (Abiodun & Christopher, 2024). Data collection 

and analysis used quantitative and qualitative approaches. Quantitative analysis helped determine the relationship between 
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training and employee performance, while qualitative analysis provided a more comprehensive understanding of how the 

relationships play out (Ntirandekura, Friday, et al., 2022). The target population consisted of senior management, middle 

and junior managers/administrators and support staff at Community Transformation Ntinda Branch Nakawa Division. The 

choice of these categories of respondents was based on the fact that, due to their engagement as managers or recipients of 

training, they would appropriately provide information to inform the study (L. A. Nafiu et al., 2017).  The study was used 

by simple sampling on employees. Purposive sampling allowed the researcher to decide who to ensure the inclusion of 

employees across different departments. The aim of the study was 60 respondents. The sample size was determined from 

a total of 200 staff/employees and management of Community Transformation Ntinda Branch Nakawa Division (Jallow 

et al., 2022). The study was used on a sample of 52 respondents involved in the performance of tasks in the Community 

Transformation of Ntinda Branch Nakawa Division. Individual respondents were selected across different categories of 

workers across departments. Quantitative data collected using self-administered structured questionnaires (Jallow et al., 

2022). Likert scale system used to set structured questions. The respondents were provided with a questionnaire that clearly 

introduced the researcher and the purpose for which the data was collected to avoid any doubt and concealment of 

information. Respondents were required to indicate their answers on a 5-point rating system as; strongly disagree, disagree, 

not sure, agree and strongly agree (L. Nafiu et al., 2013). According to Mugenda and Mugenda (2019), structured or closed 

questions are easier to analyze because they are in an immediately usable form. Therefore, the questionnaire technique 

was chosen, because it is easier to use, especially when collecting data from a wide range of respondents in the shortest 

possible time. It also gives the respondent more independence when they complete it themselves.  Self-administered 

structured questionnaires with a Likert scale system offer practicality, efficiency, standardized responses, clarity and broad 

reach, making them a suitable method for collecting quantitative data (L. A. Nafiu et al., 2012) in this research context (L. 

A. Nafiu , 2012). Data were managed and analyzed using both qualitative and quantitative means as explained below in 

the following subsections 3.8.1 and 3.2.2 (Nelson et al., 2022).   The first step was to sort, code and enter the data in SPSS. 

Descriptive statistics including mainly frequencies and percentage distributions of the study variables were then obtained 

(Nelson et al., 2022). This helped the researcher to understand the extent to which employees approached the training and 

perceived the training as useful in improving their performance. In addition, inferential statistics, specifically correlation 

analysis techniques, were used to generate correlation statistics and corresponding significance levels, which indicated the 

extent to which (Krejcie & Morgan, 1970) training methods affect employee performance. 

RESULTS 

The impact of compensation packages on organizational performance within Community Transformation Ntinda 

Branch in Nakawa Division.  

Table 1 the impact of compensation packages on organizational performance within Community Transformation 

Ntinda Branch in Nakawa Division.  

Response   Frequency   Total   
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Employee Motivation and Satisfaction:  6  12  

Attraction and Retention of Talent:  1  2  

Employee Performance and Productivity:  2  4  

Organizational Culture and Values  5  10  

Financial Impact on the Organization  15  29  

Employee Morale and Well-being  8  15  

Employee Perception and Fairness  13  25  

Measuring Organizational Performance  2  4  

Total   52  100  

  

The table outlines the perceived impact of compensation packages on organizational performance within the Community 

Transformation Ntinda Branch in Nakawa Division. The responses are categorized into various factors, shedding light on 

the multifaceted influence of compensation on different aspects of the organization. Notably, a significant portion of 

respondents, 29%, emphasized the financial impact on the organization, highlighting the crucial role compensation plays 

in the overall fiscal health. Additionally, employee perception and fairness, with 25%, and employee morale and well-

being, with 15%, signify the importance of how compensation structures are perceived by employees and their direct 

impact on the workforce's satisfaction and welfare. Employee motivation and satisfaction, attracting and retaining talent, 

and organizational culture and values are also recognized, albeit with varying frequencies. This breakdown provides 

valuable insights into the diverse way’s compensation packages are perceived within the organization, reflecting the 

intricate interplay between financial considerations, employee satisfaction, and broader organizational dynamics. The 

findings suggest that a holistic approach to compensation management, encompassing financial considerations and 

addressing employee well-being and perception, is essential for fostering a positive organizational performance.  

The Influence of professional development initiatives on organizational  

Table 2 the influence of professional development initiatives on organizational   

Response   Frequency   Percentage    

Enhanced Employee Skills and Knowledge:  2   4  

Increased Employee Engagement and Motivation:  1   2  
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Improved Problem-Solving and Decision-Making:  7   13  

Enhanced Adaptability and Change Management:  6   12  

Strengthened Leadership and Management Capabilities:  1   2  

Increased Customer Satisfaction:  8   15  

Enhanced Organizational Competitiveness  9   17  

Training and workshops:  7   13  

Mentorship and coaching:  1   2  

Conferences and networking events:  7   13  

Performance feedback and recognition:  3   6  

Total   52   100  

The table 2 reveals insights into the perceived impact of professional development initiatives on organizational responses. 

While there is room for improvement in acknowledging the enhancement of employee skills and knowledge (4%) and 

boosting employee engagement and motivation (2%), the data suggests notable success in fostering improved problem-

solving and decision-making (13%) as well as adaptability and change management (12%). Leadership and management 

capabilities (2%) may benefit from a reevaluation of existing programs, while the substantial recognition of initiatives 

contributing to increased customer satisfaction (15%) and enhanced organizational competitiveness (17%) underscores the 

strategic importance of employee development. Traditional methods such as training and workshops (13%) receive 

positive feedback, but mentorship and coaching (2%) may warrant greater attention. Conferences and networking events 

(13%) play a significant role, and the acknowledgment of performance feedback and recognition (6%) highlights their 

importance in the overall professional development landscape.  

Table 3 the Relationship Between Work-Life Balance Practices and Organizational Performance at Community 

Transformation Ntinda Branch in Nakawa Division  

Response   Frequency    Percentage     
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Reduced Stress and Improved Employee  

Well-being  

 1    2  

Enhanced Employee Engagement and  

Motivation  

 2    4  

Improved Recruitment and Retention    2    4  

Increased Creativity and Problem-Solving   3    6  

Enhanced Customer Service   4    8  

Reduced Turnover and Training Costs    7    13  

Enhanced Reputation and Brand Image   8    15  

Flexible work arrangements   4    8  

Employee wellness programs   9    17  

Paid time off and leave policies   2    4  

Childcare and eldercare support   7    13  

Communication and open-door policy   3    6  

Total    52    100  

This table presents data on the perceived relationship between work-life balance practices and organizational performance 

at Community Transformation Ntinda Branch in Nakawa Division.  

The responses are categorized, and the frequency and percentage of each response are provided. Notably, employee 

wellness programs (17%), childcare and eldercare support (13%), and reduced turnover and training costs (13%) receive 

substantial acknowledgment for their positive impact on organizational performance. These practices are seen as 

contributing to enhanced reputation and brand image (15%) and customer service (8%). Additionally, flexible work 

arrangements (8%) are recognized, indicating a positive influence on employee well-being and engagement. However, 

some aspects such as reduced stress and improved employee well-being (2%) and paid time off and leave policies (4%) 
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have lower recognition, suggesting potential areas for improvement or communication. The inclusion of communication 

and open-door policy (6%) highlights the importance of transparent communication in the context of work-life balance.  

Conclusion 

In conclusion, the impact of compensation packages, professional development initiatives, and work-life balance practices 

on organizational performance at Community Transformation Ntinda Branch in Nakawa Division reveals the intricate 

interplay between employee well-being, engagement, and overall effectiveness.  

Firstly, competitive and fair compensation is identified as a crucial factor in attracting and retaining talent, influencing 

motivation, job satisfaction, and commitment to organizational goals. A well-structured compensation package positively 

affects employee morale and engagement, aligning individual goals with organizational objectives.  

Secondly, professional development initiatives emerged as a cornerstone for fostering employee growth, skill 

enhancement, and overall effectiveness. The study highlights the pivotal role of continuous learning in improving 

employee skills, enhancing adaptability, and positively influencing leadership and management capabilities. A well-

trained workforce is shown to contribute significantly to increased customer satisfaction, loyalty, and organizational 

competitiveness.  

Thirdly, the study emphasizes the profound connection between the implementation of work-life balance practices and 

organizational performance. Initiatives such as flexible work arrangements and wellness programs are associated with 

reduced stress levels, improved well-being, and heightened employee engagement. The positive impact extends to 

recruitment and retention outcomes, contributing to a stable and committed workforce.  

In summary, these findings underscore the importance of a holistic approach to human resource management. A strategic 

integration of competitive compensation, robust professional development initiatives, and supportive work-life balance 

practices is essential for cultivating a skilled, motivated, and adaptable workforce. This, in turn, enhances efficiency, 

encourages innovation, and ensures the sustained competitiveness and success of Community Transformation Ntinda 

Branch in Nakawa Division.  

Recommendations  

Based on the comprehensive findings related to compensation packages, professional development initiatives, and work-

life balance practices at Community Transformation Ntinda Branch in Nakawa Division, the following recommendations 

are proposed:  

Review and Adjust Compensation Packages: Conduct a thorough analysis of compensation packages to ensure they 

remain competitive within the industry and aligned with the organization's values.   

Enhance Professional Development Programs: Strengthen and diversify professional development initiatives to address 

specific skill gaps and industry trends.   

Promote a Comprehensive Work-Life Balance Culture: Further promote a supportive worklife balance culture by 

expanding existing initiatives and introducing new programs that address the diverse needs of employees  
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Regular Employee Feedback Surveys: Implement regular employee feedback surveys to gauge satisfaction levels with 

compensation packages, professional development programs, and worklife balance initiatives. This was provide valuable 

insights into areas that require improvement and help in tailoring strategies to meet the specific needs and expectations of 

the workforce.  

Continuous Communication: Foster an open and transparent communication culture within the organization. Clearly 

communicate the value of compensation packages, the availability of professional development opportunities, and the 

commitment to work-life balance.   

Monitor and Evaluate Impact: Establish key performance indicators (KPIs) related to compensation, professional 

development, and work-life balance, and regularly monitor and evaluate their impact on organizational performance. 

Facilitate informed decision-making and allow for timely adjustments to strategies as needed.  

Employee Assistance Programs: Consider implementing employee assistance programs that provide support for personal 

and professional challenges. This proactive approach can contribute to employee well-being and resilience, positively 

impacting both individual satisfaction and overall organizational performance.  

Flexibility in Policies: Evaluate and, if necessary, adjust organizational policies to provide greater flexibility in terms of 

work hours, remote work, and leave policies.   

Recognition and Rewards: Implement a robust system of recognizing and rewarding employee contributions.   

Leadership Training: Invest in leadership training not only for current leaders but also for emerging talent within the 

organization.   

By implementing these recommendations, Community Transformation Ntinda Branch can create a workplace environment 

that not only attracts and retains top talent but also fosters continuous growth, employee well-being, and sustained 

organizational success. Regular assessments and adjustments based on feedback was ensure that these strategies remain 

responsive to the evolving needs of the workforce.  
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